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1. BeegeHue

Komnanua 3PEMEKC - poccuiicKuii pa3spaboTunk nporpammHoro obecne4vyeHusa, B TOM
4ymcne BU3yasnbHbIX KOMMNOHEHTOB BbICOKOW rOTOBHOCTU A48 CO34aHMA rMOKO HacTpamBaeMblX
KpoccnnaThopmMeHHbIX MPUAOHKEHUN.

MporpammHbin npoayKT SimPCB Lite 1.X - cuctema aHanm3a LenoCTHOCTU CUrHana Ha
nnate, 4TO MO3BOMAET pewaTb Uenbld pag 3agay, HanpasseHHbIX Ha obecneyeHue
LLeNOCTHOCTMN CMrHaN0B B BbICOKOCKOPOCTHbIX M BbICOKOYACTOTHbLIX ycTponcTeax. SimPCB Lite
1.X ncnonb3syeTt Habop roToBbIX CTPYKTYP AnHMK nepegaun (/M) 1 nepexoaHbiXx 0TBEPCTUIM
(MO) »n npeaocTaBnaeT BO3MOMHOCTb COBPEMEHHOMY WH¥eHepy MpoBOAUTL pacyeTsbl
nepBuYHbIX 1 BTOPUYHbIX NapameTpos /1T 1 N0 ¢ BbICOKOM TOYHOCTbIO.

Komnanuna JPEMEKC npegocTtaBnseT KOMMAEKT A4OKYMeHTaLMK, a TakKe 6asy nprumepos
AnA 6bICTporo crapTa.

[na nonb3oBaTener NpPorpaMmmMHOro NpPogyKTa npegocTaBnaTCa YCAyrn TexHUYeCcKom
noagepKKu. YpoBHM TexXHUYECKOM noagep:Kku MOryT ObiTb onpegeneHbl An8 Karkgoro
KANeHTa MHAMBUAYA/bHO, YTO NO3BOASET NOoAYYNUTb HREOBX0ANUMbI 06beM NOMOLLN.



2. PaboTa TexHM4YecKou noaaepKKu
2.1. 06wwue nonoxkeHunA

Cny»kba TeXHMYECKON NoAAePIKKM KOMMAHUM OKa3biBaeT NoA4ePKKY Ha OCHOBaHUK
KaK 3aK/HYeHHOro 1 AenCTBYHLero mexay CTOpOHaMu AoroeBopa, Tak U 6e3 Hanuuua
Takoro gorosopa (B cayyasax C TpMasnbHbIMU U HEKOMMepYeCKUMKU Bepcnammn paboTbl C
NPOAYKTOM).

2.2. Pexnm paboTbl CAy*KObl TEXHUYECKOMN NOAACPHKKN

Cnyxkba noggepsKku QYHKUMOHMpPYeT TOMbKO B pabodvee, perfameHTUpPOBaHHOeE
KOMMaHuen, Bpems.

O6paweHna B cCay»KOy TexHM4yecKom noagep:KKm obpabaTbiBaldoTCA B nopAagke ux
nocTynaeHus.

Bpema 06paboTKM obpalieHMa MOXKeT 3aBUCeTb OT KPUTUYHOCTM obpauieHus,
CNOXHOCTW pellaemMon npobnaembl M HeEobXoaMMOCTM nepegadn Bomnpoca B oOTaen
pa3paboTKu.

Mpn 3TOmM BOMPOCHI, KOTOPble He MOryT ObiTb pelweHbl C WCMNo/b30BaHUeM
cywecTsytollero GyHKLMOHANA NPOAYKTA, NepeaatoTca 414 pelleHna B 0T4en pa3paboTKu
KOMMaHuW, C Moc/ieayowmm BbiMyCKOM 06HOBAEHMA MporpammHoro npoaykta (npwu
HeobxoamnmocTn). CpoKuM BbiNycka 06HOBAEHWA OMpeaenarTca B npouecce ANarHoCTUKM
Npo6saembl U B COOTBETCTBMM C 06LWMM NAaHOM Pa3paboTKM NPOrpamMmMHOro NpoayKTa.

2.3. VYpOBHM TeXHUYECKOMN NOogaepKKu

Cnyrkba TexHM4YeCcKolr nogaeprkku npegoctaBnaeT HeCKobKO YPOBHeN nogaeprkku
nonb3oBaTesnein 1 ConpoBoXKaAeHNA B paMKax paboTbl C NPOAYKTOM:
e Kommepueckana nogaeprkKa.
e HekommepuecKasa noggeprkka.

2.3.1. TexHUyecKana nogaepKa KoMmmep4eCKUX KIMeHTOB

PewatoTca cnegyrowimne Bonpocobl:

e 06LMe BONPOChl YCTAHOBKU M HACTPOMKM NPOAYKTA.

e ecan B pe3ynbTaTte c60A (HO He NO BMHE CAMOro KAMeHTa) CTaHOBUTCA MOHOCTbLIO
HEeBO3MOYHOM paboTa C NPOAYKTOM.

e ecnn obBHapy:KeHa KpuTuyeckas owubka B paboTe npogykTa (M noaTBep:kgeHa

COTPYAHMKAMM TeXnoa4epKKM) - OKasblBaeTcA KOHCY/bTauua Mo BOCCTAHOB/EHMIO
HOpPMasibHOM PaboTbl.



2.3.2. TexHnuyecKan noggepXKa HEKOMMeEpPUYeCKNX KANEHTOB

[aHHbIM YypOBeHb MOAAEP)KKM YyCTaHaBAMBAETCA ANA Nosb30BaTesiel TPuasbHbIX
BEPCMIN MPOAYKTa, @ TaK»Ke 419 HEKOMMepPHeCKUX KANeHTOB (BagenbLes HeKOMMepUecKon
Bepcun).

Tpmaanaﬂ BepcmAa npeaoctaBsiaeTcAa B O3HAaKOMUTe/IbHbIX Uenax n He npeanonaraeT
conpoBoOXaeHuA.

2.4. Kpyr pewaembix 3aga4

2.4.1. Bonpocbl yCTAaHOBKU U HACTPOUKU

B pamKax TexHM4eckom noaaepKku pelaTca BONpPoChI:

— OKasaHWe KOHCy/MbTaLMi N0 YCTAaHOBKE W HACTPOMKe MpPorpaMmMHOro OKpy»KeHus,
Heobxo4MMOoro 418 KOPPEKTHOM PaboTbl NPOrpaMMHOro NPoAyKTa KOMMNaHUN,

- cDOle/lpOBaHl/le DEI-(OMEH,EI,aLI,VIIZ No TMMNOBbIM OCOBEHHOCTAM npm nNpoxoxgeHunuu
3TanoB YCTAHOBKU HaCTpOVII-(M nporpamMmmMmHOro npoaykKTa.

2.4.2. Bonpocbl yay4LeHUA NpoM3BOAUTENbHOCTHU

B pamKax TexHn4yecKkom noggep»Km peLaroTca BONpochl

dopmurpoBaHMe pexkomeHaauuii No HacTPoedHbIM MnapameTpam MNpPorpamMmmHOro
NPoAyKTa B paMKax pyKOBOACTB Nosib3oBaTens.

B pamkax TexHnyecKomn nogaepxkmn HE pewwatoTca cnegyrouime BoONpochl:

— HenocpegcTBeHHaa HacTpoOMKa MPOrpamMMHOro MpPoAykTa Ha paboumx mecTax U
cepBepax nonb3oBaTens.

— [duarHocTuKa 1 Harpy3o4yHoe TeCTUpPoBaHMe NPorpaMmmMHOro NPoayKTa.

— OnTummsauma nporpamMmHOro Koga MnporpammMHbIX KOMMOHEeHTOB W/unu
mogynemn.

2.4.3. Bonpocbl 06HOB/IEHNA NPOrpPaMMHOro NPoavKTa

B pamKax TexHrn4ecKom nogaepKKm peLarTca BONpochl:

— BbiaBneHne u peweHne npobaem C ANLEH3MOHHbIMU BepCUAMKU MPOrpamMmMHOro
NpOAYKTa Npu ero ycTaHOBKe, NepeyCcTaHoOBKe UM 06HOB/EHUN.



2.4.4, OWKMOBKM NporpaMmmMHOro NpoayvKTa
B pamKkax TexHnyeckom nogaep»KKm pewaroTca Bonpochbl:

— 0LLIM6I-(M, BO3HUWKaKOLWKMe B npouecce 3KCrnayatayunn.

— Oka3blBaeTca KOHCYNbTaTMBHAA MOMOLLb B MOUCKE W YCTPaAHEHUW MpPUYUH,
BbI3BaBLUMX COOM B paboTe NporpamMmMHOro npogyKTa.

— OwurbKM nporpammHoro npoaykta. [pouM3BoguTCcA AMArHOCTUMKA C Lesbto
yCTaHOBNeHNA GpaKTa oWnbKM B paboTe NporpamMmHoro npoayKTta. BoiasneHHana
OLWMBKA, B 3aBUCMMOCTU OT C/IOXKHOCTU, YCTPAHAETCA B NpoLiecce gMarHoCTUKM
NN B NocnegyroLmx 06HoBAGHUAX.

B pamkax TexHnyeckon nogaep*ku HE pewatroTca Bonpoco!:

— [lpob6nembl HACTPOMKK, KOTOPbLIE NPenAaTCTBYOT KOPPEeKTHON ycTaHoBKe. BbigatoTcs
06LLMe peKoMeHaaLMM U TUNOBbIe MeToabl yCTpaHeHUAa npobaem.

2.4.5. Bonpocbl pa3paboTKu
B pamKax TexHM4eckom noaaepKu peLaTca Bonpochl:

— Pa3bAcHeHMe 06WWX BOMPOCOB WHTErpauMu MNpoAyKTa CO CTOPOHHUMU
nporpammamm.

B pamkax TexHun4yeckom noggep*km HE pelwarotca Bonpochi:

— W3meHeHMe KOHKpeTHOro nporpammHoOro Koga mogyner UaMm KOMMOHEeHTOB AN
peweHMAa oTgenbHbiX 6u3Hec-3agad. (Kpome cnydaeB uvcnpaBneHva oOWMGOK B
paboTe NnpoayKTa).

2.4.6. TeopeTnyeckmne BONpocChbl paboTbl C cucTemon

B pamMmKax TeXHUYeCKom nogaepxXKu pelaroTca BONpocChl:

— [loAacHeHve npumeHeHMAa GYHKLUMOHANAbHBIX BO3MOXKHOCTEM MNpPorpamMmMHOro
NPOAYKTA, eC/M COOTBETCTBYHOLee onMcaHue oTCyTCTBYeT B 4OKYMeHTaLUN.

— TMonyuyeHre obpaTHOM CBA3M — MOXKeNaHWA M 3anpocbl Mo COBEPLUEHCTBOBAHWUIO
dYHKLUMOHANA NPOrpaMmMHOro NpoayKTa.

— PaboTa c goKymeHTaumneln, NonosHeHe 4OKYyMeHTaLU .



B pamkax TexHnyeckon nogaepku HE pewatroTca Bonpoco!:

— 06yueHure paboTe C NpOrpaMmMHbIM NPOAYKTOM.

— PasbAcHeHMe no paboTe KOHKPeTHOM GYHKUUKU, ecnn gaHHaa GyHKUMA onucaHa B
AOKyMeHTauum (B 3TOM cfiyuyae gaeTca CCbifIKkAa Ha COOTBETCTBYHLWMA pasgen
AOKYMeHTaumn).

2.5. MNopapgok nogaum obpaleHni B CAYKOY TeXHUUYECKOM NoaaepKKu

MoapobHyto MHPOpPMALMIO O BepcuMM WCMOMb3YyemMoro MNpoayKTa, BO3HMKLLEK
npobneme, nocnegoBaTesIbHOCTU AeNCTBUIA, KOTopble MNOCAYXWUAM OCHOBaHMeM Anf
OTK/MIOHeHMA/c60Aa B paboTe NporpaMmMHOro nNpogykta u MHGopmauuo o NpPorpamMmHo-
annapaTtHOM KoHourypauum ucrnonb3dyemoro paboyero mecta (MepcoHanbHOro
KOMMbHOTEepa) HanpaBuTb Mo agpecy support@eremex.ru.




